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EMPLOYEE BENEFITS

BENEFITS

Internet Truckstop LLC, ITS Financial Services LLC, and uDrove LLC (“The Companies”) offer medical,
dental, and vision insurance on a monthly basis for each eligible employee. An eligible employee is
defined as someone that is regularly scheduled to work 30 - 40 hours per week. These benefits are
effective the 1st of the month following completion of 30 days employment.

The Companies pay 80% of the medical, 80% of the dental, and 80% of the vision for Employee Only
coverage. The Companies pay 50% of the medical, 50% of the dental, and 50% of the vision for
dependent(s) coverage. A $50,000 Life Insurance policy is provided at no cost to each full-time
employee.

In addition, an employee may set up a Flexible Spending Account (FSA) to get reimbursed for plan year
health and dependent care expenses. A Health Savings Account (HSA) is also available for an
employee to set up with pre-tax dollars to pay for qualified health expenses under a high deductible
medical plan (may be required depending on the medical plan selected). Additional life insurance is
available at the employee’s cost.

The Companies offer 6 paid holidays per year: New Year’s Day, Memorial Day, 4th of July, Labor Day,
Thanksgiving Day, and Christmas Day. The Companies also offer Paid Time Off for personal time, sick,
and vacation time off.

The Companies offer a 401(k), pre-tax retirement savings plan. The Companies will match up to 2% of
the employee’s contribution.

Please review the Employee Handbook or SharePoint for further information regarding these benefits.

EMPLOYEE ASSISTANCE PROGRAM

The Employee Assistance Program (EAP) is offered to all full-time employees (regardless of insurance
enrollment). This service provides free, confidential, professional counseling to you or your dependent(s).
Call 800-726-0003 to schedule an appointment or visit www.bpahealth.com for more information. The
EAP program summary can be found on SharePoint.

We also offer a free counseling service located across the street: Becky Wolery 208-405-0020.

PAYDAY

The Companies have a bi-weekly payroll, paid every other Thursday. It is strongly recommended to sign
up for direct deposit or the cash card to eliminate lost or slow delivery of your paycheck through the mail.
The payday schedule can be found on SharePoint.

ROADY’S REWARDS CARD

Roady’s C-Store is located on the ground floor of the building. Roady’s C-Store hours are Monday
through Thursday 9am – 5pm, and Friday 9am – 3pm; subject to change without notification. The C-store
is under surveillance at all times.

Bring your card with you to make a purchase. If no one is sitting at the desk, please ring the bell for
service. All products are priced to sell and merchandise will be changed regularly. You can bring your
own spill proof container or use the cups provided for the soda machine. The price using your own
container will be substantially less.

Each new hire’s card is pre-loaded with 800 points, equivalent to $8.00 ($0.01 = 1 point). The employee
can put money on the card at any time at the C-Store. Exact change is required or you can use a
personal check. There will be a $25 service fee for all returned checks and your card will be inactive until
the issue is cleared.

To view your points balance, go to www.Roadys.com and select “Roady’s Rewards” at the bottom, and
then enter your Card # found on the back of your card.
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LUNCH ROOM SOP

The Companies are honored to provide a lunch benefit for all employees.

 Hours of Operation are 11am-1:30pm. It is imperative that all employees spread out their

lunchtimes between these hours of operation to ensure food readiness and not overwhelm the

lunchroom staff.

 The beverage stations and dessert are available between 11am-1:30pm.
 Guests are welcome; cost is $4.00 each.

 Meal suggestions are welcomed; send an email to lunch room@truckstop.com.

The menu varies and is posted for several days at a time on the SharePoint home page. All meals should

be eaten in the lunchroom; however, employees are permitted to eat their lunch in the break room or at

the picnic tables provided by the Company in the back parking lot. Employees must throw their lunch

trash into the lunchroom trash can. There is no lunch service on Company or federal holidays.

Please contact Human Resources if you have further questions.


